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CRITICAL ILLNESS COVER

Guide to



Our helpful guide to provide you with useful
information about Critical Illness cover. 

WHAT IS CRITICAL ILLNESS COVER?
 

Critical i l lness cover is an insurance policy that pays out if you’re
diagnosed with one of the il lnesses or conditions listed in your policy. If
you need to make a claim, you will be paid a tax-free, lump sum, which
can help to protect you against, the often sudden and unexpected,
financial impact that a serious diagnosis can have.

The most common claims are for critical i l lnesses such as cancers, heart
attacks and strokes, but most policies will also cover a range of other
serious conditions, l ike multiple sclerosis, loss of l imbs, and major organ
transplants. We’d recommend taking the time to read through your policy
details, to check which il lnesses and conditions are covered.

It is particularly important to be honest about your medical history when
applying for critical i l lness cover. If you’ve had a critical diagnosis before,
then you must declare it. This ensures that your policy will be more likely
to pay out, if and when you need it to. There is a danger that your claim
could be rejected, or your policy could be invalidated, if you don’t declare
a previous diagnosis.

When you buy a critical i l lness policy, you agree to pay a monthly amount
(known as the ‘premium’) in return for the lump sum (known as the
‘benefit ’ ) ,  which is paid out if you’re diagnosed with any of the il lnesses or
conditions covered in your policy.
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WHAT ILLNESSES DOES CRITICAL ILLNESS INSURANCE COVER?
 

The illnesses and conditions covered, vary by policy. Which is why we
recommend reading your policy documents carefully to check what is and
isn’t covered in yours. 

WHAT DOES CRITICAL ILLNESS INSURANCE NOT COVER?
 

Illnesses not listed in your policy – if you’re diagnosed with a serious
condition that’s not listed in your policy, you won’t be eligible to make a
claim.
Illnesses listed, but not meeting your policy's definition – most insurers
will have a threshold for how serious a critical diagnosis needs to be
before you’re eligible to claim on it. 

Terminal illness – a standalone critical illness policy probably won't
cover you for a terminal illness diagnosis (i.e. a doctor saying you only
have 12 months or fewer left to live), but you might be covered if you
have a combined critical illness and life cover policy.
Death – again, a standalone critical illness policy wouldn’t pay out if you
died, but a combined policy would. 
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WHAT ARE THE DIFFERENT TYPES OF CRITICAL ILLNESS COVER?
 

There are two main types of critical illness cover - standalone and
combined. 

Standalone cover is an individual insurance policy that only covers you
for the illnesses and conditions listed in the policy.

Combined cover is a critical illness insurance policy combined with life
insurance cover, meaning you’re covered for both illness and death –
whichever was to unfortunately happen first. However, it is important to
note that this type of cover only pays out the lump sum once, so if you
were to claim on this insurance for a critical illness, you’d no longer be
covered for a pay out, in the case of death.

For both types of policies, you can either buy level, or, increasing or
decreasing. Level means the pay-out always stays the same. Increasing or
decreasing means the pay-out either goes up or goes down, over time. 

HOW MUCH DOES A CRITICAL ILLNESS COVER POLICY COST?
 

The price of cover is dependent on a range of factors, which are
affected by the policy itself and/or your lifestyle. 

Policy factors - The cost depends on how much cover you buy, the
length of the policy you take out, what type of cover you go for, whether
you add child cover or any other benefits, and how many il lnesses the
policy covers.

Lifestyle factors - Your age, smoking status and personal and family
health history can also affect the price. These health and lifestyle
factors would all be considered by the insurer before a policy plan was
written.
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IS CRITICAL ILLNESS COVER WORTH HAVING?
 

There is the saying that you don’t really know whether an insurance cover
is worth having, until the unfortunate time that you need it. It is of
course, impossible to know whether you will ever need to use it, as we
are unable to predict what may happen in the future. 

A good way to decide if a cover is worth having, is to weigh up how much
of a difference this financial support would make to you or your family, if
you were to ever be diagnosed with an illness. This financial support
could help if you became too ill to work or take care of yourself, to cover
medical expenses, or the costs of any alterations to your home if they
were needed. 

If this financial support would take away a huge amount of stress and
pressure from you during a time of illness and provide you with the
peace of mind that yourself and your loved ones are protected, then yes;
critical illness cover is well worth having.
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WHO NEEDS CRITICAL ILLNESS COVER?
 

If you have financial commitments or dependents who rely on your
income, or you are anxious about the financial impact that a serious
il lness could have on you and your lifestyle, then these are good
reasons to have critical i l lness cover in place. 

If you rent or own a home or have monthly expenses that would stil l  be
payable if you were diagnosed with a critical i l lness, then having this
protection in place to support you, could help to remove the pressure
of these costs.  Additionally, if you have a partner, children or any
financial dependents, then critical i l lness cover can help to support
them financially if you were unable to work, which could take a huge
weight off their shoulders and allow you all to focus on your recovery.

WILL MY CHILDREN BE COVERED BY MY CRITICAL ILLNESS COVER?
 

Lots of critical illness policies do also cover your children, which can be
included at no extra cost, so your premiums won’t be affected by adding
children’s cover. The children’s illnesses covered are either the same as
the adult illnesses, or the same as the adult illnesses with some
exclusions. Some policies will also cover child-specific illnesses, like
Down’s syndrome or cystic fibrosis.

If your child is diagnosed with one of the serious illnesses covered by
your policy, you’re usually only eligible to claim a proportion of your
benefit amount and this will vary per policy. Making a claim like this
doesn’t affect your main policy, so you’d still be able to claim the full
amount for yourself, if you too were diagnosed with a covered illness.
However, there is usually a limit to the number of additional children’s
claims you can make – so this is something you would want to check with
your particular policy.
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WHAT IS 'TERMINAL ILLNESS BENEFIT' – IS IT THE SAME AS CRITICAL
ILLNESS COVER?

 
Terminal illness benefit can sometimes be included in a life insurance
policy; it means, if you were to be diagnosed with a terminal illness (e.g.,
you were told you had 12 months of fewer left to live), then your life
insurance sum would be paid out early. This is not the same as critical
illness cover – it is simply a feature of a life insurance policy.

BOOK A CALL WITH ONE OF OUR ADVISERS FOR MORE
INFORMATION AND A PERSONALISED QUOTE 
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01162436912
www.mindfulmortgages.co.uk

hello@mindfulmortgages.co.uk
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GLOSSARY OF CRITICAL ILLNESS COVER TERMS

Additional critical illness benefit - Most critical illness
policies come with a list of ‘core’ and ‘additional’ illnesses
covered – known as the core critical illness benefit and
additional critical illness benefit. Additional illnesses are
usually less severe. If you’re diagnosed with an additional
benefit illness, you’ll only receive a proportion of your cover
amount – usually 25% or £25,000 (whichever is lower).

Your critical illness policy doesn’t end after making an
additional benefit claim, and you can make multiple additional
benefit claims while you’re insured (though not for the same
illness twice). Claiming an additional benefit, also does not
affect your core policy benefit.

Broker - A broker acts as an intermediary between buyer and
seller – which could be an individual or a company. Here at
Mindful Mortgages, our brokers have access to the whole
market of insurers (the sellers), and we work on your behalf
(as the buyer), to find you the most suitable policy for your
needs. 

Claim - An insurance ‘claim’ is the process of requesting
payment from your insurance provider because the event that
you’re insured for has happened. In the case of critical illness
cover, the claim would be made by you in the event that you
were diagnosed with one of the illnesses or conditions listed
in your policy.

Core critical illness benefit - Most critical illness policies
come with a list of ‘core’ and ‘additional’ illnesses covered –
known as the core critical illness benefit and additional critical
illness benefit. The core benefit illnesses are the most severe.
If you’re diagnosed with a core benefit illness, you’ll receive
your full cover amount as a lump sum – after which, your
policy ends.

Cover - Having ‘cover’ in place means you have an insurance
policy in place which will pay out, if something happens to
you. Your cover ‘amount’, is how much your insurer would pay
out if the event happens. 

Children's critical illness cover - Many critical illness policies
will also cover a range of illnesses for your children at no
extra cost. These will either be the same as the adult list, or
the same as the adult list with some exclusions, as well as
some child-specific illnesses, like Down’s syndrome or cystic
fibrosis.

Combined critical illness cover - Combined critical illness
cover is a policy that combines critical illness insurance and
life insurance. With combined cover, you’re covered in case of
both illness and death – whichever happens first. 

Critical illness cover - Critical illness cover is an insurance
policy that pays out a lump sum if you’re diagnosed with one
of the illnesses or conditions listed in your policy. It ’s often
bought at the same time as life insurance, since many insurers
offer combined products – the idea being that you’re covered
for both death and illness with one policy.

Employee benefits - Many employers offer employee benefits
to their employees. This usually means benefits or
compensation beyond your normal salary and could include
things like employer sick pay or death in service cover.

Employer sick pay - Many employers will include employer
sick pay (sometimes called ‘company’ or ‘occupational’ sick
pay) in your employment contract. The terms can vary, but it
usually means you’ll be paid your normal wages if you’re off
sick, up to a maximum number of weeks, followed by a
reduced proportion of your wages, again up to maximum
number of weeks.

Many employers will automatically pay sick pay for up to a
week of you being off sick, but beyond that point will require
you to be signed off work by a GP. If you still can’t work after
your employer sick pay runs out, you’ll be entitled to
statutory sick pay for a maximum of 28 weeks.

Exclusions - Insurance policies can come with ‘exclusions’ –
which means circumstances in which they won’t pay out.
Some exclusions always come with the policy and apply to
anyone who takes it out; others may be added by the insurer
based on your particular circumstances at the time of taking
out the policy (e.g., your health history, job or lifestyle).

Existing medical conditions - An existing (or pre-existing)
medical condition is one that you already have at the time of
taking out an insurance policy. This is important in the case
of critical illness cover because having an existing medical
condition could affect how much of a risk you are to insure.
An insurer may charge a higher premium, add an exclusion,
or refuse your application based on you having an existing
medical condition, depending on what it is and how severe it
is. You will be covered for an existing medical condition
unless your insurer specifically excludes it.

Guaranteed premiums - A premium is the monthly price you
pay to be covered by an insurance policy. If you have
‘guaranteed premiums’, this means your premiums are
guaranteed to stay the same (or go up at a guaranteed rate)
for as long as you hold the policy. 

Index-linked cover - When you take out critical illness cover,
you can choose to 'index link' your cover – also known as
'indexation'. This ensures the value of your cover (i.e. the
lump sum that would be paid out if you were diagnosed with
a critical illness) goes up in line with inflation. If you choose
indexation, your monthly premiums will also increase with
inflation.

Insured - The ‘insured’ is a technical way of referring to the
person who is insured by an insurance policy. Sometimes
called the ‘policyholder’. You are very likely to see this term
used regularly in your policy documents.

Income protection insurance - Income protection is an
insurance policy that pays out a monthly amount if you can’t
work for medical reasons. If you’re signed off work by a
medical professional, you can claim on your income
protection policy. You cannot claim on this insurance if
you’ve lost your income for any other reason such as
redundancy, it only covers against medical reasons.

Life insurance - Life insurance is an insurance policy that
pays out a tax-free lump sum if you die. It ’s designed to
financially protect the dependents you leave behind.
Different types of life insurance include term life insurance,
whole-of-life insurance, and over-50s life insurance.



GLOSSARY OF CRITICAL ILLNESS COVER TERMS

Misrepresentation - Misrepresentation is a common reason
for a critical illness insurance claim not being paid. It simply
means not being honest during the application process. It ’s
very important to be honest about your health and lifestyle
when you apply, otherwise you risk invalidating your policy.

Payment protection insurance - Payment protection
insurance (PPI) is an insurance policy designed to cover
specific loan or finance repayments in case you can’t work due
to redundancy, illness or injury. It only provides short-term
cover and, unlike income protection, it ’s not medically
underwritten when you take out a policy. This means it can be
easy to take out payment protection insurance, but sometimes
difficult to claim.

Payout - An insurance ‘payout’ is the money paid out by the
insurer if you make a successful claim. You should receive
your payout if the thing that you’re insured for happens.

Policyholder - The ‘policyholder’ is simply the person who
holds and is insured by the policy and who will therefore
receive the payout if the event that’s covered (e.g., critical
illness) happens to the policyholder.

Premium - An insurance ‘premium’ is the monthly price you
pay to be insured. For critical illness cover, these can either
be guaranteed or reviewable. A guaranteed premium will
always stay the same (or go up at a guaranteed rate) for as
long as you hold the policy; a reviewable premium will be
reviewed at regular intervals, so you won’t know how much it’ll
cost in the future when you take out the policy.

Premium loading (or rating) - If an insurer adds a premium
loading or rating to your critical illness insurance policy, it
means your monthly premiums will be more expensive than
they would normally be. They'll add a loading if they think
you're more of a risk to insure than someone else of a similar
profile – e.g. because you have a particular health condition or
you have a risky hobby.

Quote - An insurance ‘quote’ is an estimate of how much it
might cost you to be insured with a particular policy by a
particular insurer. Specifically, it ’s an estimate of what your
monthly premiums would be. To make the quote as accurate
as possible, it ’s based on the information you provide about
you, your health and lifestyle, as well as the insurer’s current
rates. You’ll get a final price once your application goes
through the underwriting process.

Reviewable premiums - A premium is the monthly price you
pay to be covered by an insurance policy. If you have
‘reviewable’ premiums, this means your premiums will be
reviewed at regular intervals through the duration of your
policy. You won’t know when you take out the policy how little
or how much your premiums will change in the future.

Standalone critical illness cover - Standalone critical illness
cover is an individual insurance policy that covers you for the
illnesses or conditions listed in your policy. The alternative to
standalone cover is combined cover, which covers you in case
of both illness and death (as it’s a combination of critical
illness cover and life insurance).

Standard critical illness cover - Some insurers offer just
one critical illness policy, while others offer standard and
upgraded policies. The main way to differentiate between
these policies is by the number of core and additional
benefits covered in each.

Statutory sick pay - If you’re employed, you’re entitled to
statutory sick pay (SSP) if you’re off work for medical
reasons. It’s currently £95.85/week (true as of April 2021),
paid by your employer, and can be claimed for a maximum of
28 weeks. You’ll start receiving it after your employer sick
runs out or, if you don’t have employer sick pay, after being
off for 4 days.

Sum assured - ‘Sum assured’ is the technical way of referring
to the amount of cover you have in place through your
critical illness policy. It ’s also the amount of money that the
insurer would pay out as a lump sum if you were diagnosed
with one of the illnesses or conditions listed in your policy.

Term - When you buy critical illness cover, the policy ‘term’ is
how long you’ll be insured for – e.g. 10, 20 or 30 years. You
choose the term when you buy the policy and it will pay out
if you’re unable to work for medical reasons during that
time. You can make multiple claims during your policy term,
if you need to.

Terminal illness benefit - Terminal illness benefit is a
feature of some life insurance policies. It simply means the
policy will pay out early if you’re diagnosed with a terminal
illness (i.e. a doctor states that you have 12 month or less to
live). This is not the same as critical illness cover – which is
its own insurance policy that pays out if you’re diagnosed
with one of the illnesses or conditions it covers.

Total permanent disability benefit (TPD) - Total permanent
disability benefit is a feature of some critical illness policies.
If your policy has TPD, you can claim your critical illness
lump sum if you become permanently disabled through
illness or injury during your policy term.

Underwriting - Underwriting takes place when you apply for
an insurance policy. It ’s the process of an insurance
company assessing how much of a risk you are to insure – in
other words: how likely it is that you’ll need to make a claim
and that they’ll need to pay out. An underwriter is
responsible for evaluating this risk and deciding whether or
not to accept your application, under what terms, and how
much it’ll cost.

Upgraded critical illness cover - Some insurers offer just
one critical illness policy, while others offer standard and
upgraded policies. The main way to differentiate between
these policies is by the number of core and additional
benefits covered in each.

Waiver of premium - When you buy a critical illness
insurance policy, you agree to pay a monthly premium for as
long as you hold the policy. If your policy has waiver of
premium, it means you’ll be exempt from paying your
monthly premiums if you can’t work for medical reasons.
Insurers usually impose a waiting period on this benefit – i.e.
a minimum amount of time you need to be off ill or injured
before you can waive your premiums.


