
F I N D  O U T  M O R E  A B O U T  M I N D F U L  M O R T G A G E S  

Introduction
Here you will find support to utilise our Client
Portal to assist  us with your application process. 

We use this portal  because it's safe and secure. All
information is encrypted for your peace of mind. 

You can access your portal anytime by going to our
website www.mindfulmortgages.co.uk and clicking
on Client Log In at the top. 

Register
You will initially receive an email with a hyperlink
included and be sent an activation code by SMS to
your mobile.  The invite will last 7 days but can be
re-sent by your adviser at any time.

The hyperlink within the email will direct you to the
registration site where the activation code sent by
SMS can be entered to register.

You will be asked to enter your email address and
choose a password to create your account. These
details will be used to login in future.

Let's begin
Once logged in, you will then be able to access the
main portal features. 

You can view your Actions, Messages, Budget
Planner and Documents, as well having access to
contact your adviser, amend your account and
notification settings and choose to Upgrade your
portal experience.

Next step

When you next log in, you will be greeted by any
outstanding Actions.  If needed, you can close this
screen and at a later point simply click on the
‘Actions’ tab to again see any outstanding Actions.

Depending on the type of Action that has been sent
to you, you will need to either confirm receipt of
documents sent or send requirement documents
back to your adviser. This will then complete the
outstanding Action and notify your adviser of this.

Actions
As part of your portal experience, you will be sent
‘Actions’ by your adviser. 

When these are sent, you will receive an automatic
email and SMS message notification alerting you
that an Action requiring attention has been sent.

Messages
Within your portal, completed Actions are displayed
GREEN.

You can view the message from the ‘Messages’ tab
your portal. 

You will have the option to reply and see that the
message has been successfully sent.

Budget Planner

This screen will allow you to create your own
Budget Planner, by inputting your relevant income
and expenditure figures. 

This will only be visible to yourself, unless you wish
to share this with your adviser, which will send
either a PDF or a Spreadsheet file to them.

Documents

This screen will outline the documents you have
currently either have received, or sent to your
adviser. 

If you wish to upload any documents at any point,
you can do this from this screen, however if you
need to notify your adviser of these, you will need
to click ‘Send’ on these for your adviser to view
these. 

The storage in your portal account is unlimited.

Sam Cattell trading as Mindful Mortgages is an Appointed Representative of HL Partnership Ltd which is authorised and regulated by the Financial Conduct Authority. 
Your property may be repossessed if you do not keep up repayments on your mortgage.


